Nudopmanus o npase Ha 1ocyaeOHoe (BHecyaeOHOe)
o0:xajioBaHMe aeiicTBUil (0e31eiCTBHS) U pellleHNil, MPUHATHIX
(ocyumiecTBJIsIeMbIX) B X0/1€ NPEAOCTABJICHUA MYHULUNIAJIbHOU YCJIYI'H

(6vinucka uz Aomunucmpamusro2o peenamenma npedocmasienus MY «llpuem 3as6nenutl o 3auucieHuu 8
MOY, peanuzytowue npoepammsi 0bwezo oopazosanus, na meppumopuu Kamenck-Ypanockozo 20poockozo
okpyeay (yme. npuxazom nHavareHuka YO om 20.02.2023 2. Ne46)

29. 3asgBuTenh MMEET MpaBO Ha J0cylneOHOoe (BHecyneOHOoe) obOkamoBaHWE ACHCTBUI (Oe3meicTBus) U (WIIH)
pelleHni, TPUHATHIX (OCYIIECTBICHHBIX) B XOJE MPENOCTABICHUS MYHHIMIAIbHOW ycimyru, OpraHuzanuei,
pabotHukamMu OpraHu3zanuu (Janee —kanooa).

30. B cmyuae, ecnu »xaimo0a TMoJaeTcsl MpeACTaBUTENEM, IOMOJHUTEIBHO MPEIOCTABISETCS JOKYMEHT,
MOATBEPKIAIOIINM MOTHOMOYUS MIPEACTABUTEIS IEUCTBOBATh OT UMEHHU 3asiBUTEIIS.

31. 3asBUTEIb MOXKET OOPATUTHCS C KAIOOOH, B TOM YKCIIE B CAEAYIOUIUX CIydasx:

- HapylI€HHE CpOKa pEerucTpanuu 3asBICHHUsI O MPEAOCTaBICHUM MYHMIMIAIBHOM YCIYyTH, KOMIUIEKCHOIO
3ampoca, ykazanHoro B ctatee 15.1 @enepanbHoro 3akoHa Ne 210-D3;

- HapylLIE€HUE CpOKa MPEAO0CTaBICHHSI MyHUIMIIAIILHON YCIIYyTH;

- TpeOoBaHUE y 3asBUTENS JOKYMEHTOB WM MH(QOpPMAIMK JTUOO0 OCYIIECTBICHUS ICHCTBHM, MpeacTaBICHUE
WA OCYUIECTBICHUE KOTOPBIX HE MPEAYCMOTPEHO 3aKOHOJATeNbCTBOM Poccuiickoit ®denepauuu s
MPEAO0CTaBIICHUS] MYHULIUITAJIbHON YCITYTH;

- OTKa3 B IIpMEME JOKYMEHTOB, IPEJACTABICHUE KOTOPBIX IPELYCMOTPEHO 3aKOHOAATENbCTBOM Poccuiickoi
denepaunu 1 TPEIOCTABICHUS MyHULUIIAIBHON YCIYTH, Y 3asBUTEIIS;

- OTKa3 B INPEJOCTABIECHUM MYHHUIMNAIBHOM YCIyrd, €ClId OCHOBaHHUS OTKa3a HE IHPETyCMOTPEHBI
3aKoHoJiaTeNbcTBOM Poccuiickoi denepannu;

- TpeOoBaHHME C 3asBUTENS NPU IPEIOCTABICHUM MYHUIUNAIBHONW YCIYTH IUIATHl, HE MPEAYCMOTPEHHOU
3aKoHOJiaTeNnbcTBOM Poccuiickoit denepannu;

- orka3z Opranmsanuu, paborHnka OpraHu3andyd B HCIPABICHUH JOIMYIICHHBIX ONEYaTOK M OIIMOOK B
BBIAHHBIX B pE3yNbTaTe MPEJOCTaBICHHUS YCIyrd JOKYMEHTaX JHOO HapylleHHE CpOKa BHECEHUS TaKuX
WCIIPABJICHUM;

- HapylIE€HUE CpPOKa WJIM MOPSAKa BbIJAYM JOKYMEHTOB IO pe3yJibTaTaM MpPEJOCTaBICHUS MYHULHUIAJIbHOU
YCIIYTH;

- TPUOCTAHOBJIIEHUWE TMPEAOCTABICHUS MYHUIMNAIBHOM YCIyTHU, €CIM OCHOBAaHUS NPHOCTAHOBJIEHUS HE
MPEyCMOTPEHBI 3aKOHOAATENBCTBOM Poccuiickoit @enepanuu;

- TpeboBaHME Yy 3asABUTENS NPU MPEJOCTABICHUH MYHUIUMATHHONW YCIYTH JOKYMEHTOB WIM HH(poOpmanuu,
OTCYTCTBHE U (MJIM) HEAOCTOBEPHOCTh KOTOPBIX HE YKa3bIBAIMCh NpPHU IMEPBOHAYAILHOM OTKa3e B IpHUEME
JOKYMEHTOB, HEOOXOIUMBIX IS MTPEIOCTABICHUS MyHUIIUIATLHON YCIyTH, TN00 B MPEI0CTaBICHUN
MYHHUIMIIAJIBHOM  yCIYTHM, 3a HCKJIOYEHMEM CJIydyaeB, YKa3aHHBIX B IyHKTe 45  HacrosIero
AJIMUHHUCTPAaTUBHOIO PErJIaMEHTA.

32. ’)KanoOa nomKHa collepKaTh:

- HauMeHoBaHue OpraHu3aluy, yKkazaHue Ha paboTHuka OpraHusanuu, pelieHus U aeucTBus (Oe3neiicTBue)
KOTOPBIX 00XKaJIyIOTCS;

- haMuIHIO, UMSI, OTUECTBO (TPU HATTUYMU), CBEJCHHUS O MECTE )KUTEIhCTBA 3asiBUTENS — (PU3MUECKOTO JIUIIA, a
TaKke HoMep (HoMepa) KOHTAakTHOro TenedoHa, aapec (aapeca) 3JIEKTPOHHOM MOYTHl (IpU HATIUYUM) U
MOYTOBBIN aAPeC, MO KOTOPBIM JOKEH OBITh HAMpPaBIeH OTBET 3asSBUTEINIO;

- cBeJIeHUs 00 00XkalTyeMbIX pelIeHUsX U IeHcTBusX (6e3aeiictsun) Opranuzanuu, pabotHuka Opranusaiuy;

- JIOBOJIbI, HA OCHOBAaHUU KOTOPBIX 3asBUTEIh HE COTJIACEH C peIIeHHEeM U JelicTBUeM (Oe3neiicTBreM)
Opranmzanuu, pabotHuka OpraHu3aium.

3asiBUTENIEM MOTYT OBITh MPEICTaBICHBI JTOKYMEHTHI (IIPH HATMYWH), TIOJTBEPKIAIOIINE JOBOIBI 3asBUTEINS,
00 UX KOTHUH.

33. JXKanoba momaercs B MHCbMEHHON (opme Ha OyMa)kHOM HOCHTENE, B TOM YHCIE Ha JIMYHOM MpHEME
3asBUTEJIS, TI0 MOYTE JINOO B SJIEKTPOHHOU popme.

34. B ciy4ae moaauu >kano0bl Mpy JTHYHOM MPUEME 3asBUTENb MPEACTABIAET JOKYMEHT, YOCTOBEPSIOIIHNA €T
JINYHOCTh B COOTBETCTBHUM C 3aKOHOJATENHCTBOM Poccuiickoi denepanum.



35. Ilpm mnomaue >kajmo0bl B 3JIEKTPOHHOM BHJE JOKYMEHTHI, yKa3aHHbIE B NyHKTe 96 HacTOsIIEro
AJIMUHUCTPAaTUBHOTO pErJIaMEHTa, MOTYT OBbITh TMpeJICTaBiIeHbl B (GopMe 3IEKTPOHHBIX JOKYMEHTOB,
noAnucaHHeIX npoctoit D11 ynonHoMoueHnHoro auna. [Ipu 3ToM JOKYMEHT, YAOCTOBEPSIOLIUI JINYHOCTD, HE
Tpedyercs.

36. B anexTpoHHO# opme xanoda MOKET ObITH MOIaHA 3aIBUTEIIEM TTOCPEICTBOM:

- ounHaIbHOrO caiita YnoaHomoueHnoro oprana (https://obr-ku.ru/ ),

- Opranusanuu B cetu MHTEpHET;

- [Toprana;

- (QenepalibHON TOCYJApPCTBEHHON WH(GOPMAIMOHHONW CHUCTEMBI, OOECICUMBAIOIICH MPOIECC JOCYIeOHOrO
(BHECymeOHOTO) 00’KamoBaHUs peUIeHUH W JedcTBHM (0e31eMCTBUS), COBEPIISHHBIX MPU TMPEIOCTABICHHUH
roCyJAapCTBEHHBIX U MYHUIIUTIATBHBIX YCIIYT.

37. B YnonnoMmoueHHOM oprane, Opranusanuu OnpeesitoTcsl YIOJIHOMOYEHHbIE JOKHOCTHBIC JUIa U (HIIN)
pabOTHUKH, KOTOPBIE 00ECTIEYHBAIOT:

- IPUEM U PETUCTPALIHIO Kan00;

- HammpaBJICHHE JKaJ00 HA UX PACCMOTPEHHE B COOTBETCTBUH C MyHKTOM 115 HacTosmero AJAMHUHUCTPATUBHOTO
periJamenTa;

- PaCCMOTpPEHHE KAJI00 B COOTBETCTBUU C TPEOOBAHMIMH 3aKOHOJaTeNbcTBA Poccuiickoit Deneparivm.

38. 1o pe3ynmpTaraM pacCMOTPEHHUS KAJI00BI Y TOJTHOMOYEHHBIN oprad, Opranu3aiys B Mpeaesiax MOJTHOMOYHMA
MPUHUMAET OJIHO U3 CIEAYIOLIUX PEIICHUN:

- %ao00a ylI0BIETBOPSETCS, B TOM 4Hucie B (hOopMe OTMEHBI MIPUHATOrO PEIIECHUS, UCTIPABICHUS TOMYIICHHBIX
OlEeYaTOK U OIIMOOK B BBIJAHHBIX B PE3YyJIbTaTe€ MPEJOCTABICHHUS MYHHULMIAIBHOW YCIYI'M JOKYMEHTaXx,
BO3BpaTa 3asBUTENI0 JCHEXKHBIX CPEICTB, B3MMAaHHE KOTOPHIX HE IMPEIyCMOTPEHO 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu;

- B YJOBJIETBOPEHHUU >KaJOOBI OTKA3bIBACTCSI MO OCHOBAHUSM, MPEAYCMOTPEHHBIM MyHKTOM 108 Hacrosiero
AJIMUHHCTPATUBHOIO pErjaMeHTa.

39. Ilpu ynoBneTBOpeHUU KaloObl YTONHOMOYEHHBIH opraH, OpraHuzanus B Mpelenax HTOJTHOMOYHIA
MIPUHUMAET HCUYEPIBIBAIONIME MEPhI MO YCTPAHEHHWIO BBISABICHHBIX HAPYIICHWM, B TOM YHCIE IO BbIJaue
3asiBUTEIIO pe3ybTaTa MPEeJAOCTaBICHUs Y CIIYTH, HE TI03/1Hee S5-TU pabouux AHEH co JHS MPUHSATHUS

peuieHus, €CJIM HHOE He YCTaHOBIIEHO 3aKOoHoAaTesbecTBOM Poccniickoit denepanun.

40. He mo3agHee IHS, CIEAYIOIIETO 3a JHEM MPHUHATHS peIIeHHs, ykazaHHOro B myHkTe 104 Hacrosmiero
AJIMUHUCTPAaTUBHOTO PErJIaMEHTa, 3asBUTEIII0 B TUCbMEHHOM (hOpMeE U IO KEJIAHUIO 3asIBUTEIS B 3JIEKTPOHHOM
(dbopMe HampaBIsAETCS MOTUBUPOBAHHBIN OTBET O Pe3yJbTaTaX PACCMOTPEHUS KaJIOObI.

OTBeT 1o pe3yibTaTaM pacCMOTPEHHS KaloObl MOAMUCHIBAETCS YIOJHOMOYEHHBIM Ha PACCMOTPEHHE KaJlOObI
paboTHrKOM OpraHu3zaiuu, JOJHKHOCTHBIM JIUIIOM Y TOJIHOMOYEHHOT'O OpraHa COOTBETCTBEHHO.

1o >xenaHuIO 3asBUTEINS OTBET 110 PE3yJIbTaTaM PacCCMOTPEHHUS 5KajJ00bl MOXKET OBITH MPEAICTABIECH HE MO3/HEE
TSI, CIIEAYIOIIETO 32 JHEM IPUHATHS peleHHs, B OpMe JIEKTPOHHOI0 JOKYMEHTa, noanucasHoro D11
YIOJTHOMOYEHHOTO Ha PacCMOTPEHME >KaloObl JOJKHOCTHOTO JIMIA YTIOJHOMOYEHHOTO OpraHa, pabOTHHMKA
Opranuzanuu, BUJI KOTOPOH YCTaHOBIIEH 3aKOHOIaTENbCTBOM Poccuiickoii denepanui.

B cnydae npusHaHus xanoObl, IOJJIEKAIIEH yIOBIETBOPEHHIO, B OTBETE 3asBUTENIO JaeTcsi MH(opmauus o
JNENCTBUSX, OCYHIECTBISIEMBIX Y IOJJHOMOUYEHHBIM opraHoM, OpraHu3anuen B 1esigX He3aMeIJIUTEIbHOTO
YCTpAaHEHUS! BBbISBICHHBIX HApPYLIIEHUH NpU OKa3aHUM YCIYr'M, a TakkKe IPUHOCATCS HW3BUHEHUS 3a
JOCTaBJIeHHbIE HEYn00CTBa M yKaszbIBaeTcs MHGOpMaIus O JadbHEHIINX IEHCTBHUSIX, KOTOPhIE HEOOXOAUMO
COBEPIINTD 3asIBUTEIIIO B LIEJSAX MOJYyYEHUSI MyHULIUIIAJIbHON YCIyTH.

B cnyuae mnpusHaHus kanoObl, HE TOJJISXKAIIed YAOBIECTBOPEHUIO, B OTBETE 3aABUTENIO JAIOTCA
apryMEHTHPOBAHHbBIE PAa3bsICHEHUS O MPUYMHAX TPUHATOrO pELIEHUs, a Takke HHQPOpMalUs O MOpsJIKe
00>aJIOBaHUS IPUHATOTO PEIICHHUS.

41. B oTBeTe no pe3ylbTataM pacCMOTPEHUS Kall00bl YKa3bIBAIOTCS:

- HAUMEHOBaHME YTIOJTHOMOYEHHOTO opraHa, OpraHu3aiuu, pacCMOTPEBIIETO KAN00y, TOKHOCTD, (haMUIIHS,
UMs1, OTYECTBO (TPU HAIUYUH) TOJKHOCTHOTO Jula U (Win) paOOTHHKA, IPUHSABLIETO pEICHHE MO kKalooe;

- HOMED, JlaTa, MECTO MPUHSITHI PEIICHUS, BKIIIOUasi CBEACHUS O JOKHOCTHOM JIHIIE, PAOOTHUKE, pellieHne WIH
nerictBue (6€31eiCTBHIE) KOTOPOTO 00KaIyeTCs;

- (hamumust, ©Ms1, 0OTYECTBO (IIPH HATTMYHHN) UJIM HAUMEHOBAHUE 3asBUTEIIS;

- OCHOBAHMUSI JUIsl IPUHSATHS PELISHHUSI 10 5Kajio0e;

- IPUHATOE MO Kajlo0e pelieHue;



- B ClIy4ae eciM jkajno0a mpu3HaHa OOOCHOBAaHHOW, — CPOKHM YCTPaHEHUs BBISBICHHBIX HApPYIICHUH, B TOM
YHUCJIe CPOK MPEIOCTABICHUS PE3ysibTaTa Y CIIYTH, a TaKxke WH(opmaIus, ykazanHas B myHkTe 105 HacTosmero
AJIMUHUCTPATUBHOTO PErIaMeHTa,

- nHpOpMAIIHS O TTOPSIAKE 00XKATOBAHUS IPUHATOTO TI0 YKajao0e PeIIeHHs.

42. YnomHoMoueHHbIH oprad, Opranu3anys 0TKa3bIBaeT B yIOBICTBOPEHUH JKaJI00bI B CISIYIOIIUX CITydasx:
1) HanMyus BCTYMUBIIETO B 3aKOHHYIO CUITY PEIICHHUSA Cy/a, apOUTPaKHOTO

cyJa 1o xano0e 0 TOM K€ MPEJAMETE U MO TEM e OCHOBAHUSIM;

2) momayu >KajioObl JIMIIOM, IOJHOMOYHS KOTOPOTO HE TOATBEPXKICHBI B TOPSAIKE, YCTAaHOBICHHOM
3aKoHoarenscTBOM Pocculickon denepanuy;

3) HayMuus peuleHus Mo jxajio0e, MPUHATOrO paHee B COOTBETCTBUU C TPEOOBAHUAMU 3aKOHOJATENbCTBA
Poccwuiickoit @deaepaniuu B OTHOMICHUH TOTO KE 3asBUTEIIS U TIO TOMY K€ MPEIMETY JKaT0O0bI.

43. YnoaHoMo4eHHbIH opraH, Opranusaiiys BIpaBe OCTaBUTH kKajlo0y 6e3 OTBeTa B CICAYIOLIUX CIydasx:

1) Hamuumst B jkamo0Oe HEIEH3YPHBIX JHOO OCKOPOUTENIBHBIX BBIPAXKEHUH, yrpo3 >KU3HU, 3I0POBBIO U
MMYILECTBY JOJKHOCTHOTO JINIA, pAOOTHUKA, a TAK)KE WICHOB €T0 CEMbU;

2) OTCYTCTBUSI BO3MOXXHOCTH NMPOYHUTATh KAKyIO-IMOO YacCTh TEKCTa )KajJoObl, (JaMHIIUIO, UMS, OTYECTBO (TIPH
HaJau4uM) U (WJIK) TIOYTOBBIN apec 3asBUTENS, YKa3aHHBIC B JKajlo0e.

44. YronHOMOYEHHBIN opraH, OpraHu3amnusi COOOIIAaeT 3asBUTEII0 OO0 OCTaBICHHH XaJloObI 0e3 OTBETa B
teuenue 3 (Tpex) pabouyux IHEH CO JTHS PETUCTPALMH JKAJTOOBI.

45. 3asBUTENb BIpaBe 00KaJOBaTh IMPHUHSTOE M0 Kal00€ pelieHue B CyleOHOM IOpSAJKE B COOTBETCTBUHU C
3akoHoAarenscTBOM Poccuiickoit denepanuu.

46. B ciydae ycTaHOBJECHHS B XOJ€ WM IO pe3yibTaTaM pPacCMOTPEHHs »KajloObl NMPU3HAKOB COCTaBa
aJIMMHHUCTPATUBHOIO TIpaBOHapylieHus, mnpexycMmorpenHoro Koaekcom Poccuiickoit ®epepanuu 00
aJIMHHHUCTPATHBHBIX PABOHAPYIICHUSAX, WM MPU3HAKOB COCTABA MPECTYIUICHHUS paOOTHUK,

YIOJIHOMOYEHHBIN Ha pacCMOTPEHHE Kaj00, He3aMeJIUTEIbHO HAMPABIIAET UMEIOIUECS MaTepraibl B OPraHbl
MIPOKYPATYPHI.

B cmywyae ycraHoBieHHS B XOJl¢ HJIM IO pe3yJbTaTaM pPAacCMOTPEHHUS KaloObl TMPU3HAKOB COCTaBa
aJIMUHUCTPATUBHOTO MPAaBOHAPYUICHUS, MPETYCMOTPEHHOIO JIEHCTBYIONIMM 3aKOHOIATEIbCTBOM, PAOOTHHK,
YIIOJTHOMOYEHHBIN Ha pacCMOTpEHHUE Kano0, He3aMeANIMTEIbHO HANpaBIseT UMEIOIINUecs MaTepuabl B

OpraHbl IPOKYpaTyphbl U OTHOBPEMEHHO B A IMUHHUCTpaIio KameHck-YpaabCKoro ropoicKoro OKpyra.

47. YonHOMO4YeHHbIH opran, Opranu3aiusi 00ecreurnBaroT:

- OCHAILIEHUE MECT IpHeMa Kanoo;

- uH(GOPMUPOBAHKE 3asBUTENICH O MOPAIKE 00XKaIOBAaHUS PEIICHUN U IeicTBul (6e3aeiicTpus) Opranuzanumy,
paboTHHKOB OpraHu3aiiy MOCPEICTBOM pa3MelIeHHst HHGOPMAIUY Ha CTEHIaX B MECTaX MPEI0CTABICHUS
rOCy/IapCTBEHHBIX (MYHHUIMIANBHBIX) YCIyr, Ha oO(QUIMaIbHBIX calTaXx YTMOJIHOMOYEHHOTO OpraHa,
Opranmzanuu, [loprana;

- KOHCYJIbTUPOBAHHE 3asIBUTENICH O MOPsIIKEe 00KaIoBaHUsI pelleHnid u neicTBuit (0e3neiicTBus) Opranu3anum,
pabotHHKOB OpraHu3aium, B TOM YUCIIE TI0 Tele(OHY, HIEKTPOHHON TI0YTe, TIPH JIMYHOM MTPHEME;

- (hopMUpOBaHKE U MPEACTABICHHUE B MOPSAKE, YCTAHOBICHHOM 3aKOHOaTeNnbcTBOM Poccuiickoit @eneparuu,
OTYETHOCTH O TIOJTYYEHHBIX H PACCMOTPEHHBIX )Ka100ax (B TOM YHCJIE O KOJTMYECTBE yIOBIETBOPCHHBIX
HEYJIOBJIETBOPEHHBIX KaJl00).

48. CaeneHuss O COAEpXKAHUM KAJIOO TMOAJEXKAT pa3MELIeHUI0 B (eAepanbHON ToCyJapCTBEHHOMN
nH(OPMAaIIMOHHON cUCTeMe, obecTiedrBaroIIel mpoiiecc 1ocyaeOHoro (BHECYAEOHOT0) 00KaTOBaHUS PELICHHH
W JIeHUCTBUH (Oe31CCTBHS), COBEPIICHHBIX MPH MPEIOCTABICHUU TOCYIaPCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT,
B COOTBETCTBUU C TpeboBanusMu [lonoxkenus o deaepanbHON TOCyIapcTBEHHONH MH(POPMAIIMOHHON cucTeMe,
o0ecrieunBaroNIei mporecc J0cyaeOHoro (BHECYIeOHOr0) 00XKaIoBaHUs pelIeHUu U JeicTBUi (Oe3aeicTBUS),
COBEpIICHHBIX TMPHU TMPEAOCTABICHUNA TOCYIAPCTBEHHBIX W MYHHUIIMMAIBHBIX YCIYT, YTBEPKIESHHOTO
noctanoBieHneM [IpaButensctBa Poccutickoit @enepammu ot 20 HosOpst 2012 1. Ne 1198 «O denepanpHOi
rOCy/IapCTBEHHOW HH(OPMAIIMOHHON CHUCTeMe, oOecrmeunBaronieil mpoiecc aocynedHoro (BHeCYAeOHOTrO)
00XaJIoBaHUS pelIeHU U NeHcTBUM (0e31eiicTBHSI), COBEPIICHHBIX MIPHU MPEIOCTaBIEHUU TOCYAapCTBEHHBIX U
MYHHIIUITATBHBIX YCITYTY.



